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What does “Active

Listening” Look Like?

Nodding head to acknowledge speaker
Raising hand to ask relevant question
Raising hand to respond to question
Making eye contact with the speaker
Sitting up (brain gets the most oxygen )
Leaning forward

Taking “thinking” notes (write your
thoughts)
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Looks like

* Heads nodding

* Eye contact

+ Showing with my
face that I'm
interested in what
the speaker is
telling me

+ Concentrating

If you don’t
understand...
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Sounds like
Only one voice
speaking
Words like yes,
mmm, and that’s
interesting to
support the speaker
Polite language
Quiet voices

You can help
us to help 70U
to understand

Lot s know you
don't understand

Ask us to say it again.
A of i orjust the bit
Vou can's remember)
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Accusing “YOU” Statements

@ versus @

Diplomatic “I” Statements
&= You make me so mad! &

@® versus R
| feel angry because
of what you said.
Please don’t do that again.





